
 
 

 

Floor heating protocol 

 

A floor heating system has to be installed according to the regulations of the supplier. 

 

A wrong installation can result in delamination or deformation of the subfloor and accordingly the floor 
covering. Damage of the floor covering due to wrong installation or setting of the floor heating are not 
the liability and responsibility of the user, installer or supplier of the floor covering. 

 

Minimum 28 days, after installing a new floor heating and subfloor, slowly increase the temperature of 
the heating system in steps of maximum 2 degrees C per day until a maximum temperature of 28 
degrees C is reached. Then keep the temperature on this level for at least 14 days. 

 

Before starting levelling the subfloor and/or installing the floor covering switch off the floor heating 
system minimal 24 hours before. 

 

After installing the floor covering switch on the floor heating and increase the water temperature in 
steps of maximum 2 degrees C daily until a maximum temperature of 28 degrees C on the floor is 
reached. 

 

The thermal insulation of the floorcovering, potentially including underlay, can be maximum 0,15 
m2K/W at a traditional floor heating system. At a system on earth warmth, a so called BKA-system, 
the thermal insulation can be maximum 0,10 m2K/W. If the thermal insulation is not known, it can be 
calculated by dividing the thickness of the material in meters by the thermal insulation coefficient.  

The water temperature installed in the system can be maximum 45 degrees C (this against some other 
meanings). 

In the end the concrete subfloor cannot have more than 2% moist (or 0,5% at anhydrite). The moisture 
percentage must be measured by a carbid device. 

It is recommendable to create no more than 4 degrees C temperature difference between day and 
night. At a BKA-system leave the temperature always on the same level, also during absence. 

Before installing the floor covering, this covering should be acclimatized minimal 48 hours in the room. 
If the room temperature is too high and the floor heating system  is not switched off 24 hours before, it 
can occur that the floor coverings shrinks after installation.  Possible shrinking, following technical data 
of the product, have to be according to the norms EN 649 en EN 434. 


